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INSTALLER

Register the inverters

1. Fill in the serial number of the inverter and click on Save

2. The inverter now appears in the table Registered Sunplug Inverters

3. If you have installed more than one inverter within the system please proceed in the same way with your 
systems further inverter

4. If the inverter is connected to the internet, the first data upload will occur within the next 15 minutes  
→ the status of transmission will be shown in the column Last transmission

Optional for Sunplug warranty extension

5. You may activate the warranty extension for the Sunplug inverters by clicking on Enter Activation Code

6. A green indicator will show up when the warranty extension is activated

        Where do I find the serial number?

You may find the serial number (S/N) of the inverter on the inverters side. Please use the number below the Barcode.

 

        How can i get an activation code?

▪ Planned Kit by SolarWorld: You may find the free activation code within the planning documents
▪ Kit easy: You may find the free activation code within the documents your distributor has sent to you
▪ No planned Kit or Kit easy: You may order an activation code from SolarWorld’s Customer Service
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configuRe tHe system

installeR

To enter detailed systems confi gurations such as modules per inverter, diff erent roof orientations, …  
System Confi guration

The module confi guration is used to depict the inverter and system modules 
in a tree structure

Each inverter has – depending on the number of MPP-trackers – one or more spaces which can be 
assigned with a module type

On the right side you will fi nd the module selection containing the available modules

You may select and arrange the modules with your computer mouse via 
drag-and-drop-placement

Module settings

1. Click on the module within the tree which you want to confi gure. A dialog will open 
where you can enter the number of modules, alignment and angle of 
inclination. Click on sAve to store your values.

2. To delete a solar module, click delete in the settings menu

Inverter settings

1. Click on an inverter within the tree structure

2. A dialog window will open. You can change the commissioning date, 
renumeration data, feed-in tariff , …  

Quick Guide

       Drag & Drop

▪ Move the cursor to the object
▪ Press, and hold down the button on the mouse to  “grab” the object
▪  “Drag ” the object to the desired location by moving the pointer to this one
▪  “Drop” the object by releasing the button
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Transfer system to your customer

Set up email notifications

INSTALLER System Owner

Note: This functionality is only given, if you are registered as an installer

1. Go to the system you want to 
transfer to the system owner

1. Register in Suntrol portal & complete 
the form (page 3)

2. Place your cursor on Settings and 
then click on Transfer system to 
operator

3. Fill-in the E-Mail address of the 
operator

4. Click on SUBMIT

Note: The operator needs to be registered in advance to the transfer (see page 3,4)

5. You will receive an E-Mail with a link 
to your system in the Suntrol portal

INstaller

1. Go to the system you want to set up notifications for

2. Place your cursor on Settings and then click on E-Mail notification

3. You may enter the notification settings by clicking on  

•	 regular output overview 
You will receive the output overview in the morning, the monthly 
overview on the 1st of each month.  
Reporting time is the time you will receive your daily E-Mail of the 
previous day  
 
 

•	 Monitoring functions 
Events: You receive an E-Mail regarding the inverter failures of the 
previous day. 
Output: compares your system with the systems nearby. 
Inverter connections: If one of the two monitoring functions is activa-
ted, it will be tracked as well if your inverter is connected to the inter-
net. You receive an E-Mail if the system is offline for more than 24h.
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